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ELSA Solutions S.p.A. obtains ISO 9001 certification: a new milestone in quality
management

Imola, friday, november 21t 2025 | ELSA Solutions S.p.A. is pleased to announce the completion of the
ISO 9001 certification process and the achievement of the relevant certification, which adds to the
numerous certifications and awards already consolidated by the company over the years. This important
result confirms ELSA Solutions' ongoing commitment to ensuring high quality standards in all business
processes.

ISO 9001 certification is the international benchmark standard for quality management systems. It is based
on principles such as customer focus, employee involvement, a process-based approach, continuous
improvement, and performance measurement. Obtaining this certification means demonstrating that the
organization operates according to structured criteria of efficiency, control, and traceability, with the aim
of fully satisfying the needs of customers and stakeholders.

Choosing an ISO 9001-certified supplier brings numerous concrete benefits for customers and partners. It
means being able to rely on processes and services characterized by greater reliability, thanks to structured
and controlled operating methods. Procedures and workflows are based on maximum transparency, so
that every stage is traceable and measurable.

Certification also helps to significantly reduce the risk of non-compliance and poor service, as it involves
systematic checks, periodic audits, and the adoption of structured corrective actions whenever necessary.
All this translates into continuous improvement in business performance and the quality of services offered.

In short, it means choosing a partner that puts quality at the heart of its strategy, with a concrete
commitment to innovation, process optimization, and constant growth geared towards customer needs.

Special thanks go to all ELSA staff and external professionals involved in the certification process, whose
passion and expertise made this achievement possible.
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Davide Dal Pozzo, CEO of ELSA Solutions SpA, states:

"This certification is not a point of arrival, but a fundamental step in our growth path. It represents concrete
recognition of the work that our team carries out every day with professionalism, passion, and attention to
the customer. We will continue to invest in quality, innovation, and expertise to offer increasingly
structured and efficient solutions and services. | am very pleased with this certification, as it has been one
of my goals since 2010."

By obtaining ISO 9001 certification, ELSA Solutions further strengthens its position as a reliable and forward-
looking partner, confirming its commitment to continuing to grow alongside its customers through ever-
higher quality standards.
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